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Instructions: All questions are compulsory. The number of marks carried by a question/part is 

indicated against it. Quality of the answer is more important than the length of the answer. 
 

funsZ'k % lHkh ç'u vfuok;Z gSaA çR;sd ç'u }kjk /kkfjr vadksa dks mlds lkeus bafxr fd;k x;k gSA mÙkj dh xq.koÙkk mÙkj 

dh yackbZ dh rqyuk esa vf/kd egRoiw.kZ gSA 

 

 

Section - A 
 
Q.1) a) Success may not lead you to happiness, but happiness is definitely the key to success. Discuss 
this statement based on your understanding of happiness and success.      (10 marks, 150 words) 
 
lQyrk vkidks çlUurk dh vksj ugÈ ys tk ldrh gS] ysfdu çlUurk fuf'pr :i ls lQyrk dh dqath gSA çlUurk 

vkSj lQyrk ds ckjs esa viuh le> ds vkèkkj ij bl dFku is ppkZ dhft,A   ¼10 vad] 150 'kCn½ 

 
b) Education is useless, unless it can move one’s conscience into action. Analyze the role of education 
in building conscientious character.          (10 marks, 150 words)  
 
f'k{kk rc rd csdkj gS] tc rd og fdlh dh varjkRek dks fØ;k esa ugÈ yk ldrhA drZO;fu"B pfj= ds fuekZ.k esa f'k{kk 

dh Hkwfedk dk fo'ys"k.k dhft,A        ¼10 vad] 150 'kCn½ 
 
Q.2) a) What are the main factors responsible for social inequality in the country? Discuss the role of 
Dr. BR Ambedkar in paving the way for social equity.        (10 marks, 150 words)   
 
ns'k esa lkekftd vlekurk ds fy, ftEesnkj eq[; dkjd D;k gSa\ lkekftd lekurk dk ekxZ ç'kLr djus esa M‚- ch-vkj- 

vEcsMdj dh Hkwfedk dh ppkZ dhft,A       ¼10 vad] 150 'kCn½ 
 
b) Discuss the role of religion in value inculcation. Do you think religion makes a theist more ethical 
than an atheist?            (10 marks, 150 words)    
 
ewY; fuèkkZj.k esa èkeZ dh Hkwfedk dh foospuk dhft,A D;k vkidks yxrk gS fd èkeZ ukfLrd dh rqyuk esa vkfLrd dks 

vfèkd uSfrd cukrk gS\         ¼10 vad] 150 'kCn½ 

 
Q.3) a) What does each of the following quotations mean to you?      (10 marks, 150 words) 
“Experience is the only teacher we have. We may talk and reason all our lives, but we shall not 
understand a word of truth, until we experience it ourselves” - Swami Vivekananda  
 
fuEufyf[kr esa ls çR;sd m)j.k vkids fy, D;k ek;us j[krk gS\    ¼10 vad] 150 'kCn½ 

ÞvuqHko gh gekjs ikl ,dek= f'k{kd gSA ge thou Hkj ckr ,oa rdZ dj ldrs gSa] ysfdu ge lR; ds ,d 'kCn dks rc 

rd ugÈ le> ldrs gSa] tc rd fd ge bls Lo;a vuqHko u djsaÞ & Lokeh foosdkuan 
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b) “Individuals should cultivate noble traits so that socio-political organizations are free from highly 
despicable men.” -  Thirukkural          (10 marks, 150 words)  
 

ÞO;fä;ksa dks egku xq.kksa dk fodkl djuk pkfg, rkfd lkekftd&jktuhfrd laxBu vR;fèkd dqfRlr iq#"kksa ls eqä gks 

ldsaAÞ & fr#ôqjy         ¼10 vad] 150 'kCn½ 
 
Q.4) a) Differentiating between morality and ethics, discuss the consequence of their convergence 
and divergence.            (10 marks, 150 words)   
 

uSfrdrk vkSj uhfr 'kkL= ds chp varj djrs gq,] muds vfHklj.k vkSj fopyu ds ifj.kkeksa ij ppkZ djsaA 

           ¼10 vad] 150 'kCn½ 
 
b) Fear is a negative emotion that leads to psychological stress and undesirable behaviors. Discuss. 
How can it be managed and controlled?         (10 marks, 150 words)   
 

Hk; ,d udkjkRed Hkkouk gS tks euksoSKkfud ruko vkSj vokaNuh; O;ogkj dh vksj ys tkrh gSA ppkZ dhft,A bls dSls 

çcafèkr vkSj fu;af=r fd;k tk ldrk gS\       ¼10 vad] 150 'kCn½ 

 
Q.5) a) Examine the relevance of following in the context of civil services:     (10 marks, 150 words)  
 

flfoy lsokvksa ds lanHkZ esa fuEufyf[kr dh çklafxdrk dk ijh{k.k djsa %    ¼10 vad] 150 'kCn½ 
 

1) Neutrality   
    rVLFkrk 
 

2) Intellectual Courage   
  ckSf)d lkgl 
 

3) Diligence   
    vè;olk; 
 

4) Selflessness  
    fuLokFkZrk 
 
b) Emotional intelligence involves not only understanding how emotions work, but also the ability to 
make emotions work. Elaborate with relevant examples.       (10 marks, 150 words)   
 

HkkoukRed cqf)eÙkk esa u dsoy ;g le>uk 'kkfey gS fd Hkkouk,a dSls dke djrh gSa] cfYd Hkkoukvksa ls dke djokus dh 

;ksX;rk Hkh 'kkfey gSA çklafxd mnkgj.kksa ds lkFk foLr`r foospuk dhft,A   ¼10 vad] 150 'kCn½ 
 
Q.6) a) What do you understand by environmental ethics? Examine the ethical concerns in ‘phase-
down versus phase out debate’ in the use of coal by developing countries.     (10 marks, 150 words)    
 
i;kZoj.kh; uSfrdrk ls vki D;k le>rs gSa\ fodkl'khy ns'kksa }kjk dks;ys ds mi;ksx esa *Qst Mkmu cuke Qst vkmV 

fMcsV* esa uSfrd ljksdkjksa dk ijh{k.k dhft,A       ¼10 vad] 150 'kCn½ 
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b) Some people argue that corruption emanates from the incentive structures within the society, 
while others see corruption as a purely administrative problem. Which view do you think is more 
appropriate? Justify your answer.          (10 marks, 150 words)  
 

dqN yksxksa dk rdZ gS fd Hkz"Vkpkj lekt ds Hkhrj çksRlkgu lajpukvksa ls mRiUu gksrk gS] tcfd vU; Hkz"Vkpkj dks fo'kq) 

:i ls ç'kklfud leL;k ds :i esa ns[krs gSaA vkidks dkSu lk –f"Vdks.k vfèkd mi;qä yxrk gS\ vius mÙkj dk vkSfpR; 

fl) djsaA          ¼10 vad] 150 'kCn½ 
 
c) Good governance is not only based on the rule of law, but also on an ethical foundation. Discuss 
why ethics is important for good governance and upholding the rule of law.     (10 marks, 150 words)  
 
lq'kklu u dsoy fofèk ds 'kklu ij vkèkkfjr gS] cfYd uSfrd vkèkkj ij Hkh gSA ppkZ djsa fd lq'kklu vkSj fofèk ds 'kklu 

dks cuk, j[kus ds fy, uSfrdrk D;ksa egRoiw.kZ gSA      ¼10 vad] 150 'kCn½ 

 

 
Section - B 

 

Q.7) Sanjay is a fresh post-graduate from a prestigious management college. He was among the top of 
his batch and has landed a good job with a handsome salary at a food and beverage multinational 
corporation. This particular company is known for promoting healthy snacks and beverages that have 
no sugar and low trans-fat content. This was one of the major reasons for Sanjay to apply for this job. 
Sanjay thinks that through his work, he may be able to contribute something towards a healthy society 
and fit India.  
Sanjay likes the work culture of the organization as well as the nature of his new job. In just a few 
weeks, Sanjay’s out of box thinking has helped him to get into the good books of his manager. One 
day, Sanjay was called in a meeting by his manager and was given the responsibility of designing a 
campaign for a new product. This was a big deal for Sanjay because such tasks are given only to 
experienced employees and he was a fresh joinee. While working on his assignment, Sanjay notices 
that most of the new products have a considerable amount of sweeteners in it. Although sugar was 
avoided, it was replaced with other products like maple syrup, corn syrup, fructose etc. This particular 
product has very high fructose content. High fructose content negatively impacts your metabolic 
health and may contribute to insulin resistance, metabolic syndrome, heart disease, and type 2 
diabetes.  
Sanjay tries to discuss the matter with his manager but his manager sternly tells him to do as he is 
told. His manager tells him that the company is claiming that there is no sugar in their product, which 
is true and everything they are doing is legal. Further, similar practice is followed by all other 
competitors in the market. Sanjay still feels that this is a manipulative practice where consumers are 
deceived into buying unhealthy food products. Sanjay is afraid that taking up this matter with his 
manager can be counter-productive for his new career and he can even be dismissed as he is still on 
probation. Sanjay is the sole breadwinner in his family and has a huge education loan to pay off. At 
first, Sanjay thinks that this is how business is done and he should drop this matter but his conscience 
keeps on pricking him to do something.  
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a) Analyze the conduct of the multi-national company from the perspective of ethics.  
b) What are different options for Sanjay in this situation? Evaluate each of the options and suggest 

the most suitable course of action.        (20 marks, 250 words) 
  

lat; ,d çfrf"Br eSustesaV d‚yst ls Ýs'k iksLV xzstq,V gSaA og vius cSp ds 'kh"kZ yksxksa esa ls Fks vkSj ,d [kk| vkSj is; 

cgqjk"Vªh; fuxe esa vPNh ru[okg ds lkFk ,d vPNh ukSdjh çkIr dh gSA ;g fo'ks"k daiuh LoLFk LuSDl vkSj is; inkFkks± 

dks c<+kok nsus ds fy, tkuh tkrh gS ftuesa phuh vkSj de Vªkal&QSV lkexzh ugÈ gksrh gSA lat; }kjk bl ukSdjh ds fy, 

vkosnu djus dk ;g ,d çeq[k dkj.k FkkA lat; dks yxrk gS fd og vius dke ls LoLFk lekt vkSj fQV Hkkjr dh 

fn'kk esa dqN ;ksxnku ns ldrk gSA 

lat; dks laxBu dh dk;Z laL—fr ds lkFk&lkFk viuh uÃ ukSdjh dh ç—fr Hkh ilan gSA dqN gh g¶rksa esa] lat; dh 

yhd ls gVdj lksp us mUgsa vius çcaèkd dh vPNh फेहरिस्त esa vkus esa enn dh gSA ,d fnu] lat; dks muds çcaèkd 

us ,d cSBd esa cqyk;k vkSj mUgsa ,d u, mRikn ds fy, ,d vfHk;ku rS;kj djus dh ftEesnkjh nh xÃA lat; ds fy, 

;g cgqr cM+h ckr Fkh D;ksafd bl rjg ds dk;Z dsoy vuqHkoh deZpkfj;ksa dks gh fn, tkrs gSa vkSj og ,d u, deZpkjh 

FksA vius vlkbuesaV ij dke djrs gq,] lat; us ns[kk fd vfèkdka'k u, mRiknksa esa dkQh ek=k esa feBkl gSA gkykafd phuh 

ls ijgst fd;k x;k Fkk] bls vU; mRiknksa tSls esiy flji] d‚uZ flji] ÝqDVkst vkfn ds lkFk cny fn;k x;k FkkA bl 

fo'ks"k mRikn esa ÝqDVkst dh ek=k cgqr vfèkd gSA mPp ÝqDVkst lkexzh vkids p;kip; LokLF; ij udkjkRed çHkko 

Mkyrh gS vkSj balqfyu çfrjksèk] p;kip; ÇlMªkse] ân; jksx vkSj Vkbi 2 eèkqesg esa ;ksxnku dj ldrh gSA 

lat; vius çcaèkd ds lkFk bl ekeys ij ppkZ djus dh dksf'k'k djrk gS ysfdu mldk çcaèkd l[rh ls dgrk gS fd 

tSlk mls dgk x;k gS oSlk gh djsaA mudk eSustj mUgsa crkrk gS fd daiuh nkok dj jgh gS fd muds mRikn esa phuh 

ugÈ gS] tks lp gS vkSj os tks dqN Hkh dj jgs gSa og dkuwuh gSA blds vykok] cktkj esa vU; lHkh çfr;ksfx;ksa }kjk blh 

rjg dh çFkk dk ikyu fd;k tkrk gSA lat; dks vc Hkh yxrk gS fd ;g ,d tksM+&rksM+ dh çFkk gS tgka miHkksäkvksa 

dks vLokLF;dj [kk| mRikn [kjhnus ds fy, èkks[kk fn;k tkrk gSA lat; dks Mj gS fd bl ekeys dks vius çcaèkd ds 

lkFk mBkuk mlds u, dfj;j ds fy, çfrdwy gks ldrk gS vkSj mls c[kkZLr Hkh fd;k tk ldrk gS D;ksafd og vHkh Hkh 

ifjoh{kk ij gSA lat; vius ifjokj esa ,dek= dekus okyk gS vkSj mlds ikl Hkqxrku djus ds fy, ,d cM+k f'k{kk _.k 

gSA igys rks lat; lksprk gS fd ,sls gh èkaèkk gksrk gS vkSj mls ;g ckr NksM+ nsuh pkfg, ysfdu mldh varjkRek mls dqN 

djus ds fy, ckè; djrh jgrh gSA 

a) uSfrdrk ds –f"Vdks.k ls cgq&jk"Vªh; daiuh ds vkpj.k dk fo'ys"k.k djsaA 

b) bl fLFkfr esa lat; ds fy, vyx&vyx fodYi D;k gSa\ çR;sd fodYi dk ewY;kadu djsa vkSj lcls mi;qä dkjZokÃ 

dk lq>ko nsaA            ¼20 vad] 250 'kCn½ 
 
Q.8) Ramesh and Deepa are a married couple who live with their two children. Ramesh works in an IT 
firm as a software engineer and Deepa teaches English in a high school. Both of them are sincere, 
diligent and have a great performance record in their work. Their respective workplaces have 
announced work from home considering the increase in covid cases.   
Deepa has been taking online classes for students and Ramesh has been managing office from home. 
Though work from home seemed convenient initially, it has had its own repercussions. The duration 
of Deepa’s classes almost doubled due to the various complexities associated with digital learning. On 
the other hand, Ramesh’s work load has also increased substantially. Overall, the couple is facing 
immense pressure in their professional life which is affecting their personal life as well.   
Earlier, the professional life and the personal life of the couple were separate. The imbalance created 
by these disruptions led to increased complexities and difficulties for Ramesh and Deepa in managing 
their dual roles. Office issues were affecting the atmosphere of the home resulting in disturbances 
and frequent fights between the couple.  
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Due to online learning, their kids have also adopted new habits. Not going to school and being unable 
to play with friends has taken a toll on the physical and mental health of the kids. This has been further 
aggravated by increased screen time on digital devices. Due to the busy schedule and extra working 
hours, both the parents have not been able to provide enough time to the children and thus, failing to 
instill discipline and routine in them. Constant work pressure and bitter fights between the couple 
has deteriorated the environment of the house. On basis of this case study answer the following:  
What according to you is the role of emotional intelligence during lockdown and work from home? 
Suggest and explain the best course of action to maintain the balance between professional and 
personal life in the given case.         (20 marks, 250 words)   
 
jes'k vkSj nhik fookfgr tksM+s gSa tks vius nks cPpksa ds lkFk jgrs gSaA jes'k ,d vkÃVh QeZ esa l‚¶Vos;j bathfu;j ds :i 

esa dke djrk gS vkSj nhik ,d gkÃ Ldwy esa vaxzsth i<+krh gSA os nksuksa Ãekunkj] esgurh gSa vkSj vius dke esa 'kkunkj 

çn'kZu fjd‚MZ j[krs gSaA muds lacafèkr dk;ZLFkyksa us dksfoM ds ekeyksa esa o`f) dks ns[krs gq, ?kj ls dke djus dh ?kks"k.kk 

dh gSA 

nhik Nk=ksa ds fy, v‚uykbu d{kk,a ys jgh gS vkSj jes'k ?kj ls dk;kZy; dk çcaèku dj jgk gSA gkykafd odZ Ý‚e gkse 

'kq: esa lqfoèkktud yx jgk Fkk] ysfdu blds vius urhts jgs gSaA fMftVy yÉux ls tqM+h fofHkUu tfVyrkvksa ds dkj.k 

nhik dh d{kkvksa dh vofèk yxHkx nksxquh gks xÃA nwljh vksj] jes'k dk dke dk cks> Hkh dkQh c<+ x;k gSA dqy feykdj] 

;qxy vius is'ksoj thou esa vR;fèkd ncko dk lkeuk dj jgs gSa tks muds O;fäxr thou dks Hkh çHkkfor dj jgk gSA 

blls igys diy dh çksQs'kuy ykbQ vkSj ilZuy ykbQ vyx FkhA bu O;oèkkuksa ls mRiUu vlarqyu us jes'k vkSj nhik 

ds fy, viuh nksgjh Hkwfedkvksa ds çcaèku esa tfVyrk,¡ vkSj dfBukb;k¡ c<+k nÈA v‚fQl ds eqís ?kj ds ekgkSy dks çHkkfor 

dj jgs Fks ftlds ifj.kkeLo:i naifÙk ds chp v'kkafr vkSj vDlj >xM+s gksrs FksA 

v‚uykbu i<+kÃ ds pyrs muds cPpksa us Hkh uÃ&uÃ vknrsa viukÃ gSaA Ldwy ugÈ tkuk vkSj nksLrksa ds lkFk [ksyus esa 

vleFkZ gksuk cPpksa ds 'kkjhfjd vkSj ekufld LokLF; ij Hkkjh iM+ jgk gSA fMftVy midj.kksa ij LØhu le; c<+us ls 

;g vkSj c<+ x;k gSA O;Lr dk;ZØe vkSj vfrfjä dke ds ?kaVksa ds dkj.k] ekrk&firk nksuksa cPpksa dks i;kZIr le; ugÈ ns 

ik jgs gSa vkSj bl çdkj muesa vuq'kklu vkSj fnup;kZ LFkkfir djus esa vlQy jgs gSaA yxkrkj dke ds ncko vkSj naifÙk 

ds chp dVq >xM+ksa ls ?kj dk ekgkSy [kjkc gks x;k gSA bl dsl LVMh ds vkèkkj ij fuEufyf[kr dk mÙkj nsa % 

vkids vuqlkj y‚dMkmu vkSj odZ Ý‚e gkse ds nkSjku HkkoukRed cqf)eÙkk dh D;k Hkwfedk gS\ fn, x, ekeys esa is'ksoj 

vkSj O;fäxr thou ds chp larqyu cuk, j[kus ds fy, loksZÙke mik; lq>krs gq, O;k[;k dhft,A ¼20 vad] 250 'kCn½ 
 
Q.9) Mahima Industries is a 30-year-old company with annual turnover of Rs 1000 Cr. The founder-
chairman of the company Ms Mahima Sikand is being awarded with the Golden Sparrow Award for 
Corporate Excellence at a business event where the Prime Minister of India is the chief guest. In the 
opening address of the event the Prime Minister mentioned the problem of dwarfism in Indian 
industry, and how very few MSMEs have been able to scale up their businesses. The Prime Minister 
highlighted the role of the government in keeping the size of enterprises small through a system of 
incentives that effectively penalized firms growing above a certain threshold by reducing government 
benefits and enforcing higher compliance. He mentioned that there are immense global opportunities. 
But in order to be part of the global supply chains the Indian companies need to scale up. This would 
provide them with higher competence and capacity, better quality, and larger market. Indian 
companies making an impact in the international market would lead to self-reliant India through 
creation of ample employment opportunities and reducing import dependence. As Ms Sikand listened 
to the Prime Minister, she smiled in agreement. She recalls difficulties in setting up her business right 
before the time when India liberalized its economy and moved away from the license-permit system 
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for industries.  She has been a witness to the changes in the culture of business as well as governance 
in India.  
In the 90s, Mahima industries would serve the consumer market in India through importing 
machinery from Germany. Over time the business paradigm has changed. In recent years Ms Sikand 
has led a capacity expansion to serve the market in Japan through specialized products. The 
Specialized products and exports now account for the larger share of revenues for Mahima Industries. 
Some of the commodities that were earlier made in-house are being sourced from smaller local 
manufactures. Investments have been made to improve quality control and research & development. 
This involved importing testing equipments from the USA and Europe and hiring research consultants 
with experience of working with competitors in India and other countries.  
Ms Sikand has had a successful career as an industrialist, and is recognized as a role model for budding 
entrepreneurs. After the award, she is expected to address the gathering involving the prime minister 
and other industrialists. What major points would you like her to raise on behalf of the industries? 
What contributing factors do you see in the success of Mahima industries? How can good governance 
help businesses become globally competitive?       (20 marks, 250 words)   
 
efgek baMLVªht 30 lky iqjkuh daiuh gS ftldk lkykuk VuZvksoj 1000 djksM+ #i;s gSA daiuh dh laLFkkid&vè;{k lqJh 

efgek fldan dks ,d O;kolkf;d dk;ZØe esa d‚iksZjsV mR—"Vrk ds fy, xksYMu LiSjks vokMZ ls lEekfur fd;k tk jgk gS] 

tgk¡ Hkkjr ds çèkku ea=h eq[; vfrfFk gSaA dk;ZØe ds mn~?kkVu Hkk"k.k esa çèkku ea=h us Hkkjrh; m|ksx esa ladqpu dh 

leL;k dk mYys[k fd;k] vkSj cgqr de MSMEs vius O;olk;ksa dks c<+kus esa l{ke gq, gSaA çèkku ea=h us çksRlkgu dh ,d 

ç.kkyh ds ekè;e ls m|eksa ds vkdkj dks NksVk j[kus esa ljdkj dh Hkwfedk ij çdk'k Mkyk] tks ljdkjh ykHkksa dks de 

djds vkSj mPp vuqikyu dks ykxw djds ,d fuf'pr lhek ls Åij c<+us okyh Qeks± dks çHkkoh <ax ls nafMr djrk gSA 

mUgksaus mYys[k fd;k fd vikj oSfÜod volj gSaA ysfdu oSfÜod vkiwÆr J`a[kyk dk fgLlk cuus ds fy, Hkkjrh; daifu;ksa 

dks cM+s iSekus ij dke djus dh t:jr gSA ;g mUgsa mPp ik=rk vkSj {kerk] csgrj xq.koÙkk vkSj cM+k cktkj çnku djsxkA 

varjkZ"Vªh; cktkj esa çHkko Mkyus okyh Hkkjrh; daifu;ka i;kZIr jkstxkj ds voljksa ds l`tu vkSj vk;kr fuHkZjrk dks de 

djds vkRefuHkZj Hkkjr dh vksj ys tk,axhA tSls gh lqJh fldan us çèkku ea=h dh ckr lquh] os lgefr esa eqLdqjkb±A og 

ml le; ls Bhd igys viuk O;olk; LFkkfir djus esa dfBukb;ksa dks ;kn djrh gSa tc Hkkjr us viuh vFkZO;oLFkk dks 

mnkj cuk;k vkSj m|ksxksa ds fy, ykblsal&ijfeV ç.kkyh ls nwj gks x;kA og Hkkjr esa O;kikj ds lkFk&lkFk 'kklu dh 

laL—fr esa cnyko dh xokg jgh gSaA 

90 ds n'kd esa] efgek m|ksx teZuh ls e'khujh vk;kr djds Hkkjr esa miHkksäk cktkj dh lsok dh 'kq#vkr dh FkhA le; 

ds lkFk O;kikj çfreku cny x;k gSA gky ds o"kks± esa lqJh fldan us fo'ks"k mRiknksa ds ekè;e ls tkiku esa cktkj dh lsok 

djus ds fy, {kerk foLrkj dk usr`Ro fd;k gSA fof'k"V mRikn vkSj fu;kZr vc efgek baMLVªht ds jktLo ds cM+s fgLls 

ds fy, ftEesnkj gSaA dqN oLrq,a tks igys bu&gkml cukÃ tkrh FkÈ] mUgsa NksVs LFkkuh; fuekZrkvksa ls eaxok;k tk jgk gSA 

xq.koÙkk fu;a=.k vkSj vuqlaèkku ,oa fodkl esa lqèkkj ds fy, fuos'k fd;k x;k gSA blesa la;qä jkT; vesfjdk vkSj ;wjksi ls 

ijh{k.k midj.k vk;kr djuk vkSj Hkkjr vkSj vU; ns'kksa esa çfrLiÆèk;ksa ds lkFk dke djus ds vuqHko ds lkFk vuqlaèkku 

lykgdkjksa dks dke ij j[kuk 'kkfey FkkA 

lqJh fldan dk ,d m|ksxifr ds :i esa ,d lQy dfj;j jgk gS] vkSj mUgsa uoksfnr m|fe;ksa ds fy, ,d vkn'kZ ds :i 

esa igpkuk tkrk gSA iqjLdkj ds ckn] muds çèkku ea=h vkSj vU; m|ksxifr;ksa dks 'kkfey djus okyh lHkk dks lacksfèkr 

djus dh mEehn gSA m|ksxksa dh vksj ls vki muls dkSu ls çeq[k Çcnq mBkuk pkgsaxs\ efgek m|ksxksa dh lQyrk esa vki 

fdu ;ksxnku nsus okys dkjdksa dks ns[krs gSa\ lq'kklu O;olk;ksa dks foÜo Lrj ij çfrLièkÊ cuus esa dSls enn dj ldrk 

gS\           ¼20 vad] 250 'kCn½ 
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Q.10) You are the district magistrate of Kasigunj. The state government is pushing for digital solutions 
to improve health care delivery in remote areas. Government has introduced a digital patient 
registration and management system that can record disease history, prescribed treatment regimen, 
lab reports etc. The system can be accessed and operated through smart phones connected with the 
internet.   
ASHA workers form the backbone of health and nutrition interventions in rural areas. To ensure that 
they can buy smart phones and assess the patient registration and monitoring system, the state 
government has provided a one-time grant of six thousand to them. Government is also providing 1 
GB/day high speed data to ASHA workers. However, the new phone and internet is used more for 
streaming videos or browsing social network sites and after the lockdown, for attending online classes 
by their children.  
To ensure that the phone and internet is being used for its intended purpose, the government has 
made it mandatory for every ASHA worker to download a new mobile application. The new mobile 
application allows officials to directly manage devices of ground-level public health workers. The 
application tracks daily work and provides insights on how a person uses the handset. The ASHA 
workers have gone on strike against this directive. They allege that the application violates the privacy 
of women and can monitor their personal conversations, access photographs, and record audio or 
video through remote access.   
The new dispute and strike threaten to derail not only the digitization drive in public health services 
but also the recruitment of women as ASHA due to misgivings about invasion of privacy and misuse 
of technology.   
In this situation, following choices are available to you for resolving the crisis:   
a) Abandon the requirement for mandatory downloading of the new application on smartphones.  
b) Stop providing free data to ASHA workers to avoid misuse of government resources.      
c) Take strict action against ASHA workers who are on strike.   
Suggest any other possible option(s). Evaluate all of them and suggest the best course of action, giving 
your reasons for it.        (20 marks, 250 words)   
 

vki dk'khxat ds ftykfèkdkjh gSaA jkT; ljdkj nwj&njkt ds bykdksa esa LokLF; lsokvksa dks csgrj cukus ds fy, fMftVy 

lekèkkuksa ij tksj ns jgh gSA ljdkj us ,d fMftVy jksxh iathdj.k vkSj çcaèku ç.kkyh 'kq: dh gS tks chekjh ds bfrgkl] 

fuèkkZfjr mipkj O;ogkj] ç;ksx'kkyk fjiksVZ vkfn dks fjd‚MZ dj ldsA flLVe dks baVjusV ls tqM+s LekVZ Qksu ds ekè;e ls 

,Dlsl vkSj lapkfyr fd;k tk ldrk gSA 

vk'kk dk;ZdrkZ xzkeh.k {ks=ksa esa LokLF; vkSj iks"k.k ç;klksa dh jh<+ gSaA ;g lqfuf'pr djus ds fy, fd os LekVZ Qksu [kjhn 

ldsa vkSj jksxh iathdj.k vkSj fuxjkuh ç.kkyh dk vkdyu dj ldsa] jkT; ljdkj us mUgsa Ng gtkj dk ,deq'r vuqnku 

çnku fd;k gSA ljdkj vk'kk dk;ZdrkZvksa dks 1 thch@fnu gkÃ LihM MsVk Hkh miyCèk djk jgh gSA gkyk¡fd] u, Qksu 

vkSj baVjusV dk mi;ksx ohfM;ks LVªhÇex ;k lks'ky usVodZ lkbVksa dks czkmt+ djus vkSj y‚dMkmu ds ckn] vius cPpksa 

}kjk v‚uykbu d{kkvksa esa Hkkx ysus ds fy, vfèkd fd;k tkrk gSA 

;g lqfuf'pr djus ds fy, fd Qksu vkSj baVjusV dk mi;ksx vius bfPNr mís'; ds fy, fd;k tk jgk gS] ljdkj us 

çR;sd vk'kk dk;ZdrkZ ds fy, ,d u;k eksckby ,fIyds'ku MkmuyksM djuk vfuok;Z dj fn;k gSA u;k eksckby ,fIyds'ku 

vfèkdkfj;ksa dks tehuh Lrj ds lkoZtfud LokLF; dk;ZdrkZvksa ds midj.kksa dks lhèks çcafèkr djus dh vuqefr nsrk gSA 

,fIyds'ku nSfud dk;Z dks VªSd djrk gS vkSj bl ckjs esa var–Zf"V çnku djrk gS fd dksÃ O;fä gSaMlsV dk mi;ksx dSls 

djrk gSA bl funsZ'k ds fojksèk esa vk'kk dk;ZdrkZ gM+rky ij pyh xÃ gSaA mudk vkjksi gS fd ,fIyds'ku efgykvksa dh 
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xksiuh;rk dk mYya?ku djrk gS vkSj mudh O;fäxr ckrphr dh fuxjkuh dj ldrk gS] rLohjksa rd igqap ldrk gS] vkSj 

fjeksV ,Dlsl ds ekè;e ls v‚fM;ks ;k ohfM;ks fjd‚MZ dj ldrk gSA 

u, fookn vkSj gM+rky ls u dsoy lkoZtfud LokLF; lsokvksa esa fMftVyhdj.k vfHk;ku ds iVjh ls mrjus dk [krjk gS] 

cfYd futrk ds guu vkSj çkS|ksfxdh ds nq#i;ksx ds ckjs esa xyrQgeh ds dkj.k vk'kk ds :i esa efgykvksa dh HkrÊ Hkh 

gks jgh gSA 

a) bl fLFkfr esa] ladV ds lekèkku ds fy, vkids ikl fuEufyf[kr fodYi miyCèk gSa% 

b) LekVZQksu ij u, ,fIyds'ku dks vfuok;Z :i ls MkmuyksM djus dh vko';drk dks NksM+ nsaA 

c) ljdkjh lalkèkuksa ds nq#i;ksx ls cpus ds fy, vk'kk dk;ZdrkZvksa dks eq¶r MsVk nsuk can djsaA 

gM+rky ij jgus okyh vk'kk dk;ZdrkZvksa ds f[kykQ l[r dkjZokÃ djsaA 

dksÃ vU; laHkkfor fodYi lq>k,aA mu lHkh dk ewY;kadu djsa vkSj blds fy, vius dkj.k crkrs gq, loksZÙke dkjZokÃ dk 

lq>ko nsaA          ¼20 vad] 250 'kCn½ 
 
Q.11) Garima Kumari has joined Flexible Industries Limited, a reputed manufacturing company. She 
has just passed out of engineering college. It has been her dream to work at the shop floor of a 
production company and she is very excited for her new job. Her friends call her gearhead because of 
her love for machines. She desires to prove her worth and has been working diligently for it.   
During the training period, she has expressed a desire to work in the production department. But the 
gender attitude especially of blue-collar workers in the production department is not considered 
conducive for women. Traditionally, shop floors have been dominated by men. With no immediate 
gains in sight, the managers consider it an unfeasible burden to undertake any change among the 
workers relating to their attitude towards women. The Human resources department has 
communicated to Garima that after her probation period is over, she might be offered roles in 
‘Research & Development’ department or ‘Marketing’ which have more women employees. Garima 
meets her HR manager and tells him again that she wants to work in the production department. Her 
manager tells her that the assembly line in production functions 24x7 and every worker in the 
production line works at least two night shifts a week. He further explains that workers in the 
production line are not much educated and are reluctant to take orders from female engineers. Job 
in the production line is physically demanding and not suitable for a girl. Garima is not satisfied with 
the answer of her HR manager.   
Garima is feeling frustrated at her capabilities and aspirations not being appreciated enough only 
because of her gender. Seeing limited opportunities for her talent, she is thinking about resigning 
from the job to prepare for the civil services examination. You are Garima’s best friend who happens 
to be a civil service aspirant. Garima calls you and asks for your advice. What advice would you give 
to her? According to you, what are the attributes of a good work culture? How can workplaces be 
made gender sensitive?       (20 marks, 250 words)   
  
xfjek dqekjh ,d çfrf"Br fuekZ.k daiuh ¶ysfDlcy baMLVªht fyfeVsM esa 'kkfey gks xÃ gSaA og vHkh&vHkh bathfu;Çjx 

d‚yst ls ikl gqÃ gSA ,d çksMD'ku daiuh ds 'k‚i ¶yksj ij dke djuk mldk liuk jgk gS vkSj og viuh uÃ ukSdjh 

ds fy, cgqr mRlkfgr gSA e'khuksa ds çfr mlds çse ds dkj.k mlds nksLr mls fx;jgsM dgrs gSaA og viuh ;ksX;rk 

lkfcr djuk pkgrh gS vkSj blds fy, yxu ls dke dj jgh gSA 

çf'k{k.k vofèk ds nkSjku mlus mRiknu foHkkx esa dke djus dh bPNk O;ä dh gSA ysfdu mRiknu foHkkx esa fo'ks"k :i 

ls Cyw&d‚yj Jfedksa dk Çyx joS;k efgykvksa ds fy, vuqdwy ugÈ ekuk tkrk gSA ijaijkxr :i ls] nqdku ds Q'kZ ij 
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iq#"kksa dk opZLo jgk gSA rRdky dksÃ ykHk ugÈ gksus ds dkj.k] çcaèkdksa us efgykvksa ds çfr muds –f"Vdks.k ls lacafèkr 

Jfedksa ds chp fdlh Hkh cnyko dks djus ds fy, bls ,d v{kE; cks> ekuk gSA ekuo lalkèku foHkkx us xfjek dks lwfpr 

fd;k gS fd mudh ifjoh{kk vofèk lekIr gksus ds ckn] mUgsa *vuqlaèkku vkSj fodkl* foHkkx ;k *foi.ku* esa Hkwfedkvksa dh 

is'kd'k dh tk ldrh gS ftlesa vfèkd efgyk deZpkjh gSaA xfjek vius ,pvkj eSustj ls feyrh gS vkSj mls fQj ls 

dgrh gS fd og çksMD'ku fMikVZesaV esa dke djuk pkgrh gSA mldk çcaèkd mls crkrk gS fd mRiknu esa vlsacyh ykbu 

24×7 dke djrh gS vkSj mRiknu ykbu esa çR;sd deZpkjh lIrkg esa de ls de nks jkr dh ikyh esa dke djrk gSA og 

vkxs crkrs gSa fd çksMD'ku ykbu ds deZpkjh T;knk i<+s&fy[ks ugÈ gSa vkSj efgyk bathfu;jksa ls v‚MZj ysus ls fgpdrs gSaA 

çksMD'ku ykbu esa ukSdjh 'kkjhfjd :i ls dfBu gksrk gS vkSj yM+dh ds fy, mi;qä ugÈ gSA xfjek vius ,pvkj eSustj 

ds tokc ls larq"V ugÈ gSA 

xfjek viuh {kerkvksa vkSj vkdka{kkvksa dks dsoy vius Çyx ds dkj.k i;kZIr ljkguk ugÈ feyus ls fujk'k eglwl dj jgh 

gSA viuh çfrHkk ds lhfer voljksa dks ns[krs gq,] og flfoy lsok ijh{kk dh rS;kjh ds fy, ukSdjh ls bLrhQk nsus ds ckjs 

esa lksp jgh gSA vki xfjek ds lcls vPNs nksLr gSa tks flfoy lsok ds bPNqd gSaA xfjek vkidks d‚y djrh gS vkSj vkidh 

lykg ekaxrh gSA vki mls D;k lykg nsaxs\ vkids vuqlkj ,d vPNh dk;Z laL—fr ds D;k xq.k gSa\ dk;ZLFkyksa dks tsaMj 

laosnu'khy dSls cuk;k tk ldrk gS\       ¼20 vad] 250 'kCn½ 
 
Q.12) Universal Sisterhood of Dreams (USD) is an NGO run by Ms. Anuradha Sen, a popular celebrity. 
The NGO champions the cause of woman and child rights including issues like trafficking of women 
and children, bonded labor, child labor, underpaid-forced labor etc. USD has won multiple awards for 
running a shelter and a rehabilitation programme for victims of human trafficking. Due to the good 
work and direct involvement of a famous personality like Ms. Anuradha, USD receives substantial 
donations from corporate houses and philanthropists.  
Ms. Anuradha also owns a clothing brand ‘Sensation’ and uses the profits from Sensation for funding 
USD. The manufacturing of the merchandise sold under the brand has been outsourced to a third-
party vendor located in a country named Taba. Taba is an under-developed country with weak labor 
protection laws. The textile industry in Taba is infamous for sweatshops. In these sweatshops working 
conditions are miserable, labors are paid meager wages for long working hours, child labor and 
bonded labor is rampant and workplace safety is absent resulting in frequent industrial accidents. 
Recently, there was a huge fire in a textile factory manufacturing goods for Sensation. Seventeen 
people including nine children were killed in this fire. After the industrial accident, the issue of 
exploitation of laborers in Taba became a matter of global debate.  
Sensation is facing heat and bad publicity on social media because of the use of sweatshops for 
manufacturing of its products. Ms. Anuradha and even her NGO USD are becoming victims of online 
trolls. This entire fiasco has negatively impacted the image of her NGO. Many former donors and 
philanthropists have preferred to disassociate themselves from the USD resulting in fund shortage in 
the NGO.  
Ms. Anuradha discusses the entire situation with her financial and legal team. Her legal team tells her 
that all the relevant laws in Taba were followed by her contractor and the wage paid by it was above 
the minimum wages prescribed by law. Sensation has done nothing illegal and has no legal liability in 
this case. But Ms. Anuradha decided that she will ensure that her contractors are paying adequate 
wages and providing good working conditions to their employees. This can help in not only rebuilding 
her own reputation and image of USD but also re-attract donors. However, her financial team advises 
her against this move as it will involve substantial cost for the company. This can lead to a profitable 
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brand turning into a loss-making brand. Further, it will also negatively impact the finances for USD 
which is already facing a resource crunch. Lack of resources can lead to closure of the shelter home 
and rehabilitation programme run by her NGO. Now, Ms. Anuradha is in a dilemma about her future 
course of action.  
a) Bring out and discuss various ethical dilemmas faced by Ms. Anuradha in this case.  
b) If you were in her position, how would you approach the problem and what would be your course 

of action? Justify your choices.        (20 marks, 250 words)   
 
;wfuolZy flLVjgqM v‚Q MªhEl (USD) ,d yksdfç; gLrh lqJh vuqjkèkk lsu }kjk lapkfyr ,d xSj ljdkjh laxBu gSA 

,uthvks efgykvksa vkSj cPpksa dh rLdjh] caèkqvk etnwjh] cky Je] de osru okys tcju Je vkfn tSls eqíksa lfgr efgyk 

vkSj cky vfèkdkjksa ds fy, pSafi;u gSA USD us ekuo rLdjh ds ihfM+rksa ds fy, ,d vkJ; vkSj iquokZl dk;ZØe pykus 

ds fy, dÃ iqjLdkj thrs gSaA lqJh vuqjkèkk tSlh çfl) gLrh ds vPNs dke vkSj çR;{k Hkkxhnkjh ds dkj.k] USD dks 

d‚iksZjsV ?kjkuksa vkSj ijksidkjh yksxksa ls i;kZIr nku feyrk gSA 

lqJh vuqjkèkk ,d DyksÇnx czkaM *lsals'ku* dh Hkh ekfyd gSa vkSj lsals'ku ls gksus okys ykHk dk mi;ksx USD ds foÙkiks"k.k 

ds fy, djrh gSaA czkaM ds rgr csps tkus okys eky dk fuekZ.k rkck uke ds ns'k esa fLFkr rhljs i{k ds foØsrk dks 

vkmVlkslZ fd;k x;k gSA rkck detksj Je lqj{kk dkuwuksa okyk ,d vYi fodflr ns'k gSA rkck esa diM+k m|ksx LosV'k‚i 

ds fy, cnuke gSA bu LosV'k‚i esa dke djus dh fLFkfr n;uh; gS] etnwjksa dks yacs le; rd dke djus ds fy, vYi 

etnwjh dk Hkqxrku fd;k tkrk gS] cky Je vkSj caèkqvk etnwjh cM+s iSekus ij gksrh gS vkSj dk;ZLFky dh lqj{kk dh deh 

gksrh gS ftlds ifj.kkeLo:i vDlj vkS|ksfxd nq?kZVuk,a gksrh gSaA gky gh esa lsals'ku ds fy, lkeku cukus okyh ,d 

diM+k QSDVªh esa Hkh"k.k vkx yx xÃ FkhA bl vkx esa ukS cPpksa lesr 17 yksxksa dh ekSr gks xÃ FkhA vkS|ksfxd gknls ds 

ckn rck esa etnwjksa ds 'kks"k.k dk ekeyk oSfÜod cgl dk fo"k; cu x;kA 

vius mRiknksa ds fuekZ.k ds fy, LosV'k‚i ds mi;ksx ds dkj.k lsals'ku dks lks'ky ehfM;k ij xeÊ vkSj [kjkc çpkj dk 

lkeuk djuk iM+ jgk gSA lqJh vuqjkèkk vkSj ;gka rd fd mudk ,uthvks USD Hkh v‚uykbu Vªksy dk f'kdkj gks jgk gSA 

bl iwjs miæo us muds ,uthvks dh Nfo dks udkjkRed :i ls çHkkfor fd;k gSA dÃ iwoZ nkrkvksa vkSj ijksidkjh yksxksa 

us [kqn dks USD ls vyx djuk ilan fd;k gS ftlds ifj.kkeLo:i ,uthvks esa QaM dh deh gqÃ gSA 

lqJh vuqjkèkk viuh foÙkh; vkSj dkuwuh Vhe ds lkFk iwjh fLFkfr ij ppkZ djrh gSaA mldh dkuwuh Vhe mls crkrh gS fd 

mlds Bsdsnkj us rkck esa lHkh çklafxd dkuwuksa dk ikyu fd;k vkSj mlds }kjk Hkqxrku dh xÃ etnwjh dkuwu }kjk 

fuèkkZfjr U;wure etnwjh ls vfèkd FkhA lsals'ku us dqN Hkh voSèk ugÈ fd;k gS vkSj bl ekeys esa dksÃ dkuwuh nkf;Ro ugÈ 

gSA ysfdu lqJh vuqjkèkk us QSlyk fd;k fd og ;g lqfuf'pr djsaxh fd muds Bsdsnkj i;kZIr etnwjh dk Hkqxrku dj jgs 

gSa vkSj vius deZpkfj;ksa dks vPNh dke djus dh fLFkfr çnku dj jgs gSaA ;g u dsoy mldh viuh çfr"Bk vkSj USD dh 

Nfo ds iquÆuekZ.k esa enn dj ldrk gS cfYd nkrkvksa dks fQj ls vkdÆ"kr dj ldrk gSA gkyk¡fd] mldh foÙkh; Vhe 

mls bl dne ds f[kykQ lykg nsrh gS D;ksafd blesa daiuh ds fy, i;kZIr ykxr 'kkfey gksxhA blls ,d ykHknk;d 

czkaM ?kkVs esa py jgs czkaM esa cny ldrk gSA blds vykok] ;g USD ds fy, foÙk dks Hkh udkjkRed :i ls çHkkfor djsxk 

tks igys ls gh lalkèkuksa dh deh dk lkeuk dj jgk gSA lalkèkuksa dh deh ds dkj.k mlds ,uthvks }kjk pyk, tk jgs 

vkJ; x`g vkSj iquokZl dk;ZØe dks can djuk iM+ ldrk gSA vc] lqJh vuqjkèkk vius Hkfo"; dh dkjZokÃ dks ysdj nqfoèkk 

esa gSaA 

a) bl ekeys esa lqJh vuqjkèkk ds lkeus vkus okyh fofHkUu uSfrd nqfoèkkvksa dks lkeus yk,a vkSj mu ij ppkZ djsaA 

b) ;fn vki mldh fLFkfr esa gksrs] rks vki leL;k dk lekèkku dSls djrs vkSj vkidh dk;Z'kSyh D;k gksrh\ vius fodYiksa 

dk vkSfpR; fl) djsaA         ¼20 vad] 250 'kCn½ 
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